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Citlali Cansino
UX / Ul & Product Designer

Bringing clarity to complex iscemade
information and services. Dighaies ST

UX/UI & Product Design
Information design - Editorial design - Ul systems

A SELECTION OF DESIGN DECISIONS, PROCESSES AND
DELIVERABLES: FROM FLOW ANALYSIS TO INTERFACES, AND FROM = o —a— _ :
TECHNICAL CONTENT TO CLEAR COMMUNICATION. R




Product thinking, grounded in visual design

Over 10 years of experience in visual and web design.

| work at the intersection of user experience, interface systems and
visual communication. | turn fragmented requirements, content and
states into structures that help people understand and act.

01/ Understand 02 / Design 03 / Deliver
Comparative research, Flows, wireframes, Specifications, HTML/CSS
requirements, prototypes, components Implementation with
information and visual hierarchy. Bootstrap and visual QA
architecture and with developers.

guestions to validate.

Recent experience: ATDT - digital service projects, 2026. UNFPA consultancy - Human Identification
Programme, since July 2026.

g Previously: STPS / Jévenes Construyendo el Futuro - 2024-2025. Freelance visual, editorial and web design
projects.



FROM FINDINGS TO DESIGN DECISIONS

Define shared fields and content
sections.

Inconsistent
formats

Different levels of
detail

Support complete, partial and
minimal records.

Institutional
source

Keep the responsible authority
and references visible.
RESUMEN EJECUTIVO

Conecta Identid

Una experiencia nacional para buscar informacion y

Guide people to a review without
suggesting automatic identification.

Potential
match
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La persona busca institucién por instituciin

@ No centralizamos todos los sistemas. Centralizamos la experiencia de busqueda.

D barscar fuenbe por fuente a recibir orentacion, posibles coincidencias y un sigulente paso.

-

HUMAN IDENTIFICATION

Understand the
sources before
designing search

UNFPA / supporting ATDT - Comparative research and
information architecture - 2026

THE CHALLENGE

Institutional records vary in format and level of detail. A shared
search experience needs consistent criteria while keeping the source
of each data point visible.

MY CONTRIBUTION

Comparing sources across Mexican states, organising findings and
defining criteria for a standardised record. The analysis informed the
search and record consultation proposals for Conecta Identidad.



HUMAN IDENTIFICATION

Gobiermno de
Mexico

onecta Identidad

nsulta fichas de personas fallecidas identificadas que se
icuentran en espera de restitucion a sus familiares.

Cr s

Busca a una persona
Ingresa bos daios que Cono2cas o uliliza bos AEnos para precisar oS resullados P T ——

;Como funciona la consulta de fichas de identificacion?

J
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Deliverables: proposed standardised record, revised text and content guidance.
Exploration of web and downloadable versions.

My scope: structure, hierarchy and the record consultation experience; institutions
are responsible for technical content and its validation.

A record must make its
purpose clear

Information design - Interface content - Proposal
for validation

A record for an identified person should help
locate their family. Its information hierarchy and
next action need to serve that purpose.

01 / What to recognise
Prioritise the photograph, name and essential details. Separate
identification and location information from other content.

02 / Where the data comes from
Give the responsible authority, references and institutional contact
details a clear place.

03 / What the person can do
Offer a clear action for family members or others who may be able to
provide information.
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Establecimientos Mérca

) Design also means

[ Iniciar gestion >

anticipating exceptions

_ ATDT - Plataforma Nacional de Establecimientos
Para ver los tramites disponibles, Mercantiles - Flows and user experience - 2026

selecciona la opcién que mejor
describa tu negocio.

THE CHALLENGE
An administrative process needs to account for changing information,
records containing errors and establishments with more than one

business activity.

Estoy por iniciar mi negocio

Realizar tramites >

MY CONTRIBUTION
Structuring journeys and interface proposals so that the context,

scope and next step of each action are clear.

PNEM



JNI - Mapa de flujo para validar definiciones

do dEcusion del rediseih - Las rutes pandentes requanen confrmacion de producto y desarrollo
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VD NACIONAL DE INVERSIONES
Tu acceso unico para
invertir en México

Identifica, realiza y gestiona los
tramites que necesitas segun la
etapa de tu empresa.

Empresa no constituida

Empresa constituida

(®) :C6mo funciona la VDNI?

mucniumt

Decreto de

VDNI

Surface the questions that
block the flow

ATDT - Access, profile and representation analysis -
Working document, 2026

THE CHALLENGE

Journeys for individuals, companies, public officials and the Director
Responsable de Obra intersected with authentication, company
linking and permission decisions.

MY CONTRIBUTION

Organising a validation map and questions for each section.
Separating access to a company from permission to act on its
projects.



Consulta Aprendiz

e @O
MARMS60114MMCRVRD 1996-01-14 ConSIStency deSIg ned

- for reuse

Ul/UX and front-end implementation - Figma -
e 14719 Bootstrap 4.3.1 - HTML/CSS - 2024-2025

PROCURADURLA AGRARLA

Aprendiz Egresado

o
'.. Verificada Correcto m /12

THE CHALLENGE

JOVENES : :
Keeping modules, forms, tables and screens with

CONSTRUYENMDO EL

FUTURO

Recoge tu tarjetaen:

* DIRECCION
Hotel Presidente (Av. Costera Miguel Aleman No.8.
Col. Deportivo C.P.396990, Acapulco, Guerrero)

Banco del

Bienestar multiple states consistent within the constraints of an

Documento weri ficada ICORFECTON

e e e institutional system.

Faita documsento soporte para L direccidn dedasada.
Daoguemienta legible o di bajs resolusn,

iBienvenid@!

. i1Yaestalista tu tarjetal

DESIGN DECISIONS

Working with shared components and rules:
typographic hierarchy, spacing, primary actions, help
text and validation. Defining variants to maintain

* FECHA . . . .

2023-11-21 consistent interaction logic across modules.
* HORA = e

-H‘Jﬂﬂ a -I-lnﬂ l-”-,,_;r Buscar por nombre, suoursal o plan :;.,.::ms
+ DOCUMENTACION REQUERIDA Nombre Sucurssl Plan Woralo  Dfasdacapacitacin MACCES00THDFTFROS

Identificacidn oficial vigente (INE) GhaFemide lasForss  Adminkwahe #0050 Lumes 12054 comad

Ivonme Querada LS Girasoles  Ventas W00 31200 MANGs, jUeVES, ViImEs

' H d IE Id tm Ié ﬂ I I' Lourdes Martinvez  Los Girasoles  Administrathee 80021500  Martes, jueves, viernes . )
— My contribution: screens, flows, a component

Sl ya recogiste tu tarjeta, lgnora este aviso
Si tienes dudas, comunicate al 800 841 2020

@; Dﬁbﬂlari de 1%?,2{2.

library and usage guidelines.

STPS - JOVENES CONSTRUYENDO EL FUTURO



GUNTAS FRECUENTES

PLEESLAS ripidas Sobre reqistro, CApSCLECHn, pEgos y Soporte del programa

Salid £ Pragy i
PagarL f SOy
Cortras e Tratas
Mrerirs

el oS iy

Mo encontraste tu respuesta?

famim de atersibn tpleldngs @79
D peuible 2. Paowars, o Lurnes & Deorrarg

RS REGLAS DE OPERACION

AVISD DE FRIVACTDAD

1Qud &5 fovenss Construyends & Futuno?

{Qubénes pusden partidipar como Aprendices?

A0 fulirto od la beda ¥ por culntd tiempoT

iLa capacitaciin incluye segure midico?

i, pon oobartuira Ol [MSS por enbenmedade s, mateimedad y feigos of trabdes

Al es b jornada de capacitacidn?

LChme e registre coms Aprendis?

;D documentos se solicitan?

STPS - JOVENES CONSTRUYENDO EL FUTURO

LIMFLIAR

PREGUNTAS FRECUENTES

Encuentra respuestas rapidas sobre registro, capacitacion, pagosy

soporte del programa.

Buscar por palabra clave (e). beca, horario, CURP) LIMPLAR

£Qué es Jévenes Construyendo el Futuro?

£Quidnes pueden participar como Aprendices?

iDe cudnto es la beca y por cudnto tiempo?

iLa capacitacidn incluye segure médico?

5i, con cobertura del IMSS por enfermedades, maternidad y
riesgos de trabajo.

£Cudl es la jornada de capacitacién?

(Cémo me registro como Aprendiz?

iQué documentos se solicitan?

ZEl registro estd abierto todo el afio?

Delivery continues
beyond Figma

HTML/CSS implementation, specifications and visual QA

FROM DESIGN TO IMPLEMENTATION

Building HTML/CSS templates with Bootstrap grids, utilities
and components. Preparing SVG assets and documenting
states and responsive behaviour.

REVIEW WITH DEVELOPERS

Checking hierarchy, spacing, typography and alignment at
different screen sizes. Refining details that affect consistency
between design and implementation.



UNFPA - INFORMATION DESIGN
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Delas huellas alarestitucion digna
Proceso de cotejo de huellas dactilares conel INE

Entregar ol dictamen oficial
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De las huellas a larestitucion digna
Proceso de cotejo de huellas dactilares con el INE

From a technical
process to an
understandable journey

Human ldentification Programme - 2026

MY CONTRIBUTION

Organising the sequence into steps, grouping them into
phases and building a reading hierarchy through numbering,
labels and illustrations.

KEY DECISION

Distinguishing candidates from a confirmed match. Showing
how the process continues through locatin the family and
the dignified return of the person’s remains.

Scope: visual and editorial design based on the
supplied content.



Programa
IDENTIFICACION HUMANA
UNFPA México
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UNFPA - EDITORIAL DESIGN ."!ﬂ.lﬂl‘x

[ GRACIAS POR AYUDARLES ]
A VOLVER CON SUS FAMILIAS

Gracias al compromiso y al trabajo de la CMB, Fiscalias y Comisiones Locales
participantes, se han emitido fichas de personas fallecidas identificadas para
facilitar que sus familiares puedan encontrarlas.

eeoe
eeoe
eEe

Programa de
Identificacion
Humana

@ Consulta las fichas publicadas por las instituciones participantes:

Campeche [~ Chihuahua [7 Ciudad de México [7 Colima A

Guerrero 7 Jalisco £ Michoacan 5 Morelos [
Cotejo de huellas dactilares y cooperacion Neyarit % Puebla (4 QuinanaRoo (£ Sinaloa

Sonora L Veracruz  [7 Yucatdn Zacatecas [7

forense

Identificacion de personas fallecidas, localizacion de familias
y restitucion digna

!lll!!'ll.!

CONOCE Y COMPARTE LA INICIATIVA

Cada ficha difundida puede acercar a una familia a 1y respuesta que ha estado buscando.

Selecciona el nombre de cada entidad para consuliar sus fichas.
Gracias por contribuir a que mas personas identificadas puedan volver con sus familias.

Fragrama IDH - Yersion de [rabay - Sepliecmbre 2026 01

A presentation that guides
the discussion

Human Identification Programme - Information

architecture and editorial design - 2026 MY CONTRIBUTION
Reviewing the structure and developing an editorial
THE CHALLENGE proposal: title hierarchy, thematic organisation, process

Organising institutional content, operational sequences, : L .
& & P 9 visualisation and separate reference appendices.

tables and reference materials to create a clear
presentation narrative Deliverable: editable presentation proposal.



UNICEF - VISUAL COMMUNICATION

agua de la inundacion, es
mejor desecharlos aunque pueden durar de una a dos semanas.

- ya se hayan secado. \ ‘
¥ jAlerta! \* -

La gripe puede ser grave

en ninos pequenos Mmenores
de 5 anos, personas mayores,
mujeres e azadasy
personas con enfermedades
graves.

e O y ol palaben “HURACAN® (B3
@ e e ins, K53 . ok e [
' e bornte L B La educacion es
Durante una emergencia, ;por qué es importante ;Qué hacer
revisar los alimentos que vamos a consumir? ¢ . o 3 un derecho que no
En estas situaciones, antes de consumir cualquier alimento, revisa cuidadosamente su estado S]- tlenes grlpe . Se debe suspender-
para evitar enfermedades. Sigue los siguientes pasos para verificar lo que van a comer: = Es esencial para la proteccion fisica, mental y
Sitienes fiebre, tos, dolores emocional de nifias, nifos y adolescentes.
T s s
4 X entrado en contacto con el debes saber que estos sintomas

con liquidos u otros agentes
desconocidos,

Revisa y descarta los
1 glimentos cuyo empagque esté
roto, abollado o contaminado

latas, botellas, recipi : alc .
0 paguetes estén se e o s ]

Desecha alimentos
3 que vienen en latas

w . Verifica que los envases,

Un empaque danado, sucio o abollado puede

iSi eres una persona de

i.r;tﬂ::a,:i;g?jt:d“’ / poner en riesgo tu salud y la de tu familia. alto riesgo, acude al
bebe e e iRevisa los alimentos antes de consumirlos! édico dellnmediatal

unicef@! para cada infancia unicef@}_ para cada infancia WS (B swoeomm  wmmmon  unicef G| poro cada infenci

Public information that is easy to read

Freelance visual and editorial design - InDesign - Illustrator - Photoshop

THE OBJECTIVE MY CONTRIBUTION WHAT IT DEMONSTRATES
Communicating guidance and public Design and layout, content organisation, Experience working with institutional
information through a clear structure typographic adaptation and preparation content and identity across digital and

aligned with brand guidelines. of final files. editorial formats.



WEB (WIX) SUSTAINABLE SOCIAL TOURISM

Designhing a website
that is easy to maintain

e Design, build and maintenance in Wix -

y SUSTAINABLE & SOCIAL Freelance project
ﬁ TOURISM SUMMIT®

Actnidades y Senacios | Summet 20250 Premio 2025 | Prefca [ Conlacio /

102 edicion. Septiembre 2026,
Ciudad de México

SUSTAINABLE& SOCIAI -~ .. - [NEE—_—
TOURISM SUMMIT® | e—

Organising a website's sections and content to

| Por una experiencia de make reading, navigation and updates easier.
10 edicidn. Septiembre 2026, Ciudad de México ' , _
r Turismo mas auténtica y
Site structure, page design and reusable
Se Realizara modules, Wix implementation, responsive
N Septiembre del adjustments and maintenance of content and
e Sustainable & Social Tourism Summit AC., es una assets.
Pur_ — ExpErlem:':!aldE organizacion de la sociedad civil, cuyo objetivo
Turismo mas auténtica y primordial es la promocion de una cultura de la
) Deliverable: website and reusable sections.

Desktop + mobile Lhis selection documents the work completed; it does not

necessarily reflect the website’s current state.



COMPARATIVO
DE DIAGNOSTICO

EDITORIAL AND VISUAL SELECTION

COMO CREAR TURISMO

BTG e DE EXPERIENCIA
across other formats |l <

The same attention, Y L

5 COMERCIAL

. . . COMOCREAR TURISHO
A selection showing my experience DE EXPERIENCIA

beyond the interface

ADFIMOS

Damminggo & mifroodes de 1330 & 2100 h

Jumeres o sibada de 140 8 2200 h

JUAN DE LA BARRERA 8, CONDESA

p[zzsnlﬁ Tal. 55 §183 1779

LA CONDESA
by Cass Brigunte

Fruta rica en vitaminas y minerales,
sembrar preferentemente de febrero a junia,
con germinacién de 15 dias, adaptable a climas
cdlidos de siembra en campo por ser de guia.

EDITORIAL DESIGN
Metro / ENLACE: covers and interior pages.

ANTIPASTI

Patate sl Farne s

MELON
B N TIPO MARK

B BEVANDE LA N Contenida Neta 60, "ESPAC RIEGO 4
A ' e ~ x "_ i x e '_ |

Focaccia Pepe » Straccistella 5169 POR SEMANA
Fecaccla artesansl com sractiatella Ague rootwrallo S
tomate cheiry, albahaca y pimicnts Coca-Coln  Jaml 58
T— Coca-Cola zin M9
i ml
Focaccia Brigante 5169 oL we

FOLBCOA £07 MOMAEIL Al e Topo Chico, agus  $49
el ¥ PTG, mineral msml

Maranjada 250m 549

Frida Kahlo: information brochure and visitor map.

VENTAGLIO oy
- : | SIN :

INFORMATION DESIGN I e s s K;\TSEQ-E\Z i

¥ tomate cherr .
. 0 . . live & Pacoring b1 Tlll::ﬂmﬂ::\um.m‘;.mmm:&“ﬂ o

Gobierno de Zacatecas: infographic for public N CAFFE )

tomaite chermy. Espresso 3mi
. M imene & Gamberatti Lungs 5omy b

Communlcatlon. Eﬂ(ﬁ:;ﬂa:cm::zm c\g:nm“ﬁ = E::Ir.usdnppln 45

L:m:ﬂnmu negra y ralladura Macchinto 40ml 53

Affegato al callé SEG
40 mi

INSALATE
— DoOLCI

Brownie de chocolate $113

APPLIED VISUAL IDENTITY
Pizzeria La Condesa: menu and section

¥ nuez
uUn corarsn e de chocolste
Mels & Gorgonzala $189 STMED Con WET, Servide: tibks ¥
Mendla de lechugas. bomate cherry. scompahads de heladn de valnils,

QUESs  pofpennols mancana,
CRORDNET i Fael.

Coaprese tald
Jromate, mocrarella fretca, pesio y
SRS (10 Dl g B
Parma 5189

Mendls de lechugas. tomate cherne
ricula,  prosciutts  on uda,  Grana

organisation.,

Casa Cobo: packaging system and information
INGREDIENTES EXTRA

. -
Vegetales +530 cfu Quesos +340 oiu Embutidos y curados +580 ciu
I e r'a rc y. > Tomate cherry. championes,  Mozzeela, Eerpenrolh,  PROlcilo Onadd, salame,
scacholas, soefunas sicapar:  Grana Padano, PRONC  Sgrme +540 olu
r, ks, abahsts. ROAMasno. Hraocateis. ereden york, salskccs Ralians.

- Camardn +580 Pazto +560



How | work with product
and development

A shared foundation for decisions, design and delivery

Understand the context
| review requirements, sources and constraints. | identify what the person

needs to know and the decision they need to make.

Structure before drawing
| make actors, information, states and open questions explicit. | turn
complexity into a structure the team can discuss.

Propose and document
| design flows, wireframes, prototypes and interface rules. | explain the

need each proposal addresses.

Support delivery
| prepare specifications and assets. When needed, | implement HTML/CSS

and review visual consistency with developers.

¢Cémo funciona?

Con SIMED, las personas
acompafantes autorizadas
pueden consultar en linea los
informes médicos de sus
pacientes.

4

Registro del paciente y
de la persona autorizada

Memorias de la
Jornada en
Oaxaca




Let’s talk about your
next product.

I'm looking for UX/Ul and Product Design opportunities in Emilia-Romagna or remotely,
with teams that value clarity, collaboration and thoughtful delivery.

CORREGGIO - REGGIO EMILIA - ITALIA

UX/Ul & PRODUCT DESIGN / PORTFOLIO 2026
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